STATE OF CALIFORNIA

DEPARTMENT OF MOTOR VEHICLES® o._i 01 A1 H I ﬁ % Eﬂ 1A1

A Public Service Agency

kol ooji} oAl AEo] Holr = (Department of Motor Vehicles (DMV)) ¢ Au|~7} wFEA~#x] Hslvla
AZyelAtba, o] AFE ZAdsle] shd AR Hul4lA] & Department of Motor Vehicles, Attn: Bilingual Coordinator,
Language Access Complaint Form, 2570 24th Street, M/S J266, Sacramento, CA 95818

28— QIX ALgt

oTE e

58 Fa
= R Rl
Hst s o 24

2 39l

] & L] =8} L] el ] $=a%= L1 71e

o= ue} o7t A as e

L] olzdiyelel [ B35 [ 2o [ shate] [] 2% F=0
[] w1 [ ] z#210] L] ez e L] wiEd [ m14 3}
L1 71e

olo} Mu|a T 2% Ao 29l F YA 5 A A5HAA Q)

L] A1) olle] A} 58 2%

[] 99 Au= A% 75

(] wogw/as 535

L] 3EAES 918 Bo/ie Az ehili/xx o) -5

L] 71k

Bk A A (DMV 32 Al 2 45 71A])

A = EEE

ADM 140 KO (NEW 10/2015) WWW

Print Clear Form




DMV 210{ AM{H|A H=H

tjag]-2dy EY o]F o] Au)~ HE (Dymally-Alatorre Bilingual Services Act)ol] ¢A3}e], DMVE o7 %4814
RAY (LEP) A& 7AW & st TR0, ool #Ale8hs e L2 a3 MH|AE Jo] AR5 5 55H
o] &3k 4 JEF staxt YT AT A AlFels B L2 IO3L o]8xtY JNEAY Y w3k ApolE EF5E
= dojol FUt AF= S o] &l do] wesA (LEP)Y v A o3 g dojE FAlE 4= e |59l
219 9] MH| 2, d dloj2 HAR FAe} A5 E A AU/ HA AU AE Al Fsto 24, o] S5 Y& QAT

ol 7oA % a4 gt

JHAI™E QHAE

JHoIAE £E| 0|22 Yo} DMV 9AtAE 2713 XA (The Communication Programs Division): Y ga]-
A EHY o]Fdo] 48]~ (Dymally-Alatorre Bilingual Services Act), 222U o} A3 314 {California Government
Code (CGO)} A 7290%, o]3} &=, o 2Js}o] <o AuH]~ ETkAA  “Language Access Complaint Form” 732
MAARRE AT} Al EU ol AR FACGC) Al 72910l HAH, 183 2 F ol AR 1A CGC) Al 7292% (a)
gk A 7299242 (@), (o] HAE g 9ASIe], DMVE 8" AHE g XUol =Rl A AT S
wralid 83 ARs)we] £1% AdAuE: Ag¥el F WY (California Civil Code) Al 1798% ¥l
Z3re]l B8 E (Information Practices Act) 2 5 Ao F£3lo] B oG UTtL DMV 7R A #d JHE=
Ao Eof| A BA 4= 9l5Y T www.dmv.ca.gov.

HeI™E 2| MIE. 2 EMEM2 RIQQILICE o, Al AW 7} EFEE Al DMV7ZE g o] Au|x Exiilal ALeks:
alAdstel 2lo], P&t Axp d G S A FsHA & T 5 A5 AIRIEEHS, 2TUMSIHS, H|IEHS, o|=, Ee= 2422
B S = MM 276K 2= HE= MS5HX| OIAA .

2ol M gk 2 0|, Helo] 878 A, AHol8&H (Information Practices Act)¥ 7]e} T&EWo| & Aste], DMV7}
H93la 9l Holo] 7|2 o uf dto] yhgdt) ol dehx] ARE HuskA)7] v

I HE SR Y. DMVl & A] Al 23t A1 =, o] &AM ET}e] &t A5l Hash 49 4% L2 13 A (Communication
Programs Division)¥ 7|3 W] #&H FA9} 373 5= QFUTh of&8, A= o] & Al Aledt Aues thad 22 49

THE 5 Yk

T7)236H (Public Records Act)dl] 2 83 A, AR &2 (Information Practices Act)ell 9A, 77} 3 &5+

R Rl ojA sk, B AT ko] 87 A

A HE B A, A, e A QA gt AR

o 87128 Aol E www.dmv.ca.gov = BE DMV A9 2}k Ak 5 A1 7F ) WHE A1)
ZFeduth 2k A U A A o B olof /b WEs= 1-800-777-0133 QiU Th
e}

w4 ¥y A1eS Department of Motor Vehicles, Attn: Bilingual Coordinator, 2570 24th Street, M/S J266,
acramento, CA 95818= 9] njght}

rju
" o
hr
)
_0|L
o
Ho
r>~1

(7]

B ZL|o} I YEF A0 MH|A SBHAD OHLY

Tet7F 273 Mt ELY SR DMV 7E A3 82 8hA] 5 Aok Abed Aol 2 -5 [California
Department of Human Resources (CalHR)], A8}, (866) 889-3278= dojAfu] 2 Yk E &} Yth ¢l A=
AsfetAd, Abso 2 FAAWAIA R AZAE, A B5F AL Alash G lFUTh o] ¥ o]Fdo] An|2 = el
(Bilingual Services Program) 47} %23 AFES: j4dstr] f1al, DMV dgsiAl guc) &5k A 2 &4
HAIA] Qb= o], ofZm|Lo}o], ofgto], F5o, HEAJolo] Yo, ghao], T FTo], FRFHO, glAJofo], AFQlo],
Bl R 0], HEdolZ Ay, 7]E} thE A& Ego] a5t A5, Ao} JIE/NLE o]Fdo] Mu| A~ 22 8]
(CalHR’s Bilingual Services Program), (916) 324-0970% 12} v}siuc}

Ac)
U
i
o
r o
i)
Y

-
%2,
>

Print Clear Form

ADM 140 KO (NEW 10/2015) WWW






Accessibility Report





		Filename: 

		ADM 140 KO N10-2015 AS WWW.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

	click to: 
	click to 1: 
	FIrst NAME: 
	LAst NAME: 
	strEEt ADDrEss: 
	0: 

	city: 
	0: 
	1: 

	State: 
	0: 
	1: 

	Zip code: 
	0: 
	1: 

	Area code: 
	EMAIL ADDrEss: 
	In person: 
	0: 
	1: 
	0: Off
	1: Off
	2: Off

	0: Off

	1: Off
	2: Off
	3: Off
	4: Off

	DAtE oF INCIDENt: 
	other: 
	undefined_19: 
	0: 
	0: Off
	1: Off
	2: Off
	3: Off
	4: Off

	1: 
	0: 
	0: Off
	1: 
	0: Off
	1: 
	0: Off
	1: Off
	2: Off
	3: Off
	4: Off



	1: Off
	2: Off
	3: Off
	4: Off


	OTHER: 
	Lack of signs informing the public of interpretertranslation services: 
	strEEt ADDrEss_2: 
	DEsCrIptIoN oF INCIDENt 1: 
	DEsCrIptIoN oF INCIDENt 2: 
	DEsCrIptIoN oF INCIDENt 3: 
	DEsCrIptIoN oF INCIDENt 4: 
	Phone number: 


